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Governance of transport in London
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Easier and more reliable journeys

Fewer parked 

freight vehicles 

clogging up the 

streets

Fewer traffic lights

Less time spent 

waiting for lights to 

turn green

Less clutter on the 

pavement so Iôm 

not slowed down

More time moving 

rather than 

stopping

Fewer road 

openings 

obstructing the 

traffic



Four linked themes

Improve 

journey 

information

Encourage 

mode shift

Improve 

traffic 

operations

Improve 

road 

network

Help users maximise 

efficiency

Variable message signs

Real time information

Satellite navigation systems and 

interfaces

Journey Planner

Encourage shift to most 

efficient modes

Bus services

Marketing/info on advantages of 

bus, walk, cycle

Cycle training/safety campaigns

Road safety campaigns

Fit for purpose road network 

(civil engineering solutions)

State of good repair

Road space allocation

Integrated schemes

Grade separation

Removing bottlenecks

Junction improvements

Improve efficiency of how 

network is operated

Signal timing review

Pedestrian Countdown

SCOOT

Enforcement

London Traffic Control Centre

Londonworks/permit scheme

Parking/loading/stopping

Road pricing

Incident management



Surface area of operations

TLRN

SRN

Borough 

roads

Borough

boundary

Highways 

Agency



Surface Transport and Traffic 

Operations Centre

ÅReal-time traffic management

Å Incident detection

Å Access to 3,000+ traffic signals

ÅLondon Buses operations

Å Service regulation

ÅMetropolitan Police Service

Å Authorise on street police presence

ÅEmergency response



Joined-up management

Information

exchange 

Incident detection

On-street incident response

Incident detection

Diversion strategies 

Dynamic traffic management

Traffic signal timings

Contingency plans 

Road and

street works

planning

Information 

Incident 

detection

LondonWorks

Highways Agency

NTCC

RCC Godstone

RCC South Mimms

CCTV

Traffic signals

Variable 

Message 

Signs

TfL website

Jam Cams

Metropolitan 

Police Service

London Buses 

Operations

Dedicated 

traffic radio

In-car 

navigation 

systems

Television 

and radio 

broadcast

Private service 

providers

use STTOC 

information 

Surface Transport 

and 

Traffic Operations

Centre

(STTOC)



Traffic monitoring

Enforcement

Journey Time 

Measurement

(1170)

(511)

(114)

Cameras for:

CCTV coverage


